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Type of Micro-Tasks

to create and correct texts, translate, tag photos and videos, 

categorize products, search the Internet, collect data and 

more…



Users

Profession:  

Support Staff, Unemployed, Driver, Housekeeping

Education:  

Schooling, Read/Write local language

Income:  

Up to 8000 pm

Digital Literacy:  

Some basic course in computers/ 

peer to peer learning

Resources:  

Access to PC with internet

Time Available:  

Off duty hours



Users

Image 1: Bill Thies, Image 2: http://research.microsoft.com/en-us/projects/kelsaplus/

Hope 

Foundation
Kelsa + (MSR)
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Projected Income

Draw Bounding Box I 30 Minutes I $ 0.05 

$ Payment per hour: 0.483

Rupee Payment per hour: 21.745

Baseline Hour Income: 21.178

Baseline Monthly Income: 3388.636 (Entire Group) 5964 (Employed Workers)

If spend 1 Hour a day, 30 Hours in a Month: 652.34 

Increment in Monthly Earnings: 19.25% (Entire Group) 10.94% (Employed Workers)
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Findings

• There are tasks on Mturk that, if understood, people can complete and be 

paid for.

• Different types of tasks require different skills; some are more accessible 

than others (e.g., web search + typing too hard)

• But, the Mturk website as it is not usable (by low-income, 7-14 years of 

education)

• Language localization of website as-is does not help

• Video instructions do not significantly improve task completion over 

improved UI+text

• Cultural context also influences ability to complete tasks (e.g., some kinds 

of Western lamps not recognized)

• But, changing UI and simplifying / clarifying instructions does enable site to 

be usable and people to be paid
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