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Micro-Tasks Websites

Your Account | HITs Qualifications
Introduction | Dashboard | Status | Account Settings
Mechanical Turk is a marketplace for work.

We give businesses and developers access to an on-demand, scalable workforce.
Workers select from thousands of tasks and work whenever it’s convenient.

59,241 HITs available. View them now.

Make Money Get Results

by working on HITs
Ask workers to complete HITs - Human Intelligence Tasks - and

HITs - Human Intelligence Tasks - are individual tasks that - ! ;
you work on. Find HITs now. get results using Mechanical Turk. Register Now

As a Mechanical Turk Worker you: As a Mechanical Turk Requester you:

® Have access to a global, on-demand, 24 x 7 workforce

® Can work from home Lo
® Choose your own work hours ® Get thousands of HITs completed in minutes
® Get paid for doing good work ® Pay only when you're satisfied with the results
Find an Earn Fund your Load YOUF
money account results

interesting task

> @O0

Find HITs Now T—  GetStarted

or learn more about being 3 Worker




Micro-Tasks Websites

o ealdle
Empowering the largest knowledge workforce on Earth.

There are over 2 billion literate, mobile phone subscribers in
the developing world, many living on less than S5 a day.

Corporations pay people to accomplish billions of image,
audio and text-based tasks.

txteagle enables these tasks to be completed via the mobile
phone by people around the globe.

For clients: For users: For service providers:

txteagle connects corporate clients to txteagle enables mobile phone txteagle provides its mobile operator
the world’s largest knowledge labor subscribers around the world to earn partners with a unique value

market: the 2+ billion literate mobile small amounts of money or airtime in proposition, giving their subscribers the
phone users distributed throughout the exchange for work. ability to do work and earn money.

developing world.

"txteagle is changing the dynamics of outsourcing labour." BBC.
© 2010 txteagle Inc.
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S a m aSO U rce about services iphone gifts contribute workers press blog

connecting women, youth and refugees to life-changing work via the internet

Mission 4636

We need your help
translating Creole and
French messages to
English. Join now or learn
more

Exclusive Valentine's Gifts

Customers L —~ Created for Samasource by the notorious
] San Francisco artist and muralist Sirron
Suppo rterS. learn more aboutthe Samasource mission. Spread the Norris and personalized by Samasource
wordonline, andsend digital gifts o everyone you know. Your donations and workers. Sendthem to friends and lovers!
volunteer time have helped generate $400,000 of income for 550 workers 1
e
Volunteer for Haiti Featured Workers (Daproim) Selected Press

Mission 4636: A free phone number (4636) was
established to meet the urgent needs of the
Haitian people through SMS messaging. We
need your help translating Creole and French
messages to English. Join now or learn more.

"Samasource is challenging @ CNET com
the dominant perspective,”

Michael Maltese said, "which is that poor
people...are to be seen as recipients of aid. But
the approach that Samasource and other




Micro-Tasks Websites

humoangrid @
| B K e 1 O O K | 'fql 1
Services About Us Login Workplace

Become a Clickworker

Make money with intelligence.

1
Y o L
From the comfort of your own desk!

{
[0
T , » :
¢ We are always looking for new clickworkers who are looking for a
freelance job they can pursue in a totally flexible way.

The humangrid team needs people that like to create and correct
texts, translate, tag photos and videos, categorize products,
: search the Internet, collect data and more...

Join us now — we look forward to hearing from you!

Information and further details here.

| | seosmeow

humangrid marketplace
Let humangrid do the work for you.
Lwikcer follow us

Zahlreiche neue Projekte im humangrid! Texterstellung,

Text Create Ubersetzungen, und mehr...
You quickly need a few hundred or a few thousand texts for your website? City descriptions? https://workplace.humangrid.de/
Product descriptions? humangrid generates your individual texts quickly, in high quality, 2 days ago

plagiarism- and spellchecked and proofread at very attractive conditions. X i .
Clickworker Artikel vdi

Information and further details here. http://bit.ly/8s3RsG

2010-01-13
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REGISTER LOGIN

@ THE EXTRAORDINARIES m GETSTARTED  CREATEAMISSION  ABOUT

GET
STARTED

Browse Missions

CREATE ' @
A MISSION

In just a few minutes, you can micro-volunteer for your favorite Engage supporters through micro-tasks
cause using your mobile phone or personal computer.

© 2009-2010 The Extraordinaries, Inc. Copyright TOS-User TOS-Subscriber Privacy Blog Credits Contact Regisier LogIn HELP!




Type of Micro-Tasks

to create and correct texts, translate, tag photos and videos,
categorize products, search the Internet, collect data and
more...




Users

Profession:
Support Staff, Unemployed, Driver, Housekeeping

Education:
Schooling, Read/Write local language

Income:
Up to 8000 pm

Digital Literacy:
Some basic course in computers/
peer to peer learning

Resources:
Access to PC with internet

Time Available:
Off duty hours




Hope
Foundation

Image 1: Bill Thies, Image 2: http://research.microsoft.com/en-us/projects/}
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GOL’JS[Q zions bank ad [
zions bank loc| search i 186,000 results
zions bank uta 176.000 results

o = |zions bank careers 39,800 resuls| |

Web [ Show optid . ’
zions bank stock 35.100 results

Welcome to Zion|zions bank routing number 3.540 results

Waney market accol zions bank foreclosures 12,500 results £ 9)

in Utah and Idaha. - bank . 5

v zionsbank cor ZI0NS Dan Dusmme%r service 20,500 results

Online Banki z!ons bank stock price 13.600 results

Contact Us | 2Ions bank morigage 53.000 results

gmﬂg zions bank online banking 67.800 results
areers

close

More results trommomETaTRTT

Zions Bancorporation - Wikipedia, the free encyclopedia

Jump to Brigham Young. At the time of the bank's formaticn. the: 50 largest banks / bal
holding companies in the United States at December 31
en wikipedia_org/wiki/Zions_Bancorporation - Cached - £
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Information
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Able to create account

Skills




User Studies

M—) Register Select Task

Task Information?

Rewrite, and answer a cooking related guestion View a HIT in this grnug“
Requester: Mturk Foodista HIT Expiration Date: Feb 22, 2010 (1 week 5 days) Reward: $0.05
Time Allotted: 30 minutes HITs Available: 13335
Find contact info from a food blog post View a HIT in this grnug\
Requester: Mturk Foodista HIT Expiration Date: Feb 19, 2010 (1 week 1 day) Reward: $0.05
Time Allotted: 60 minutes HITs Available: 2636 2
Korean to English Translation View a HIT in this gruug\
Requester: WikiTrans HIT Expiration Date: Feb 17, 2010 (6 days 21 hours) Reward: $1.00
Time Allotted: 24 hours HITs Available: 1560




User Studies

EEE- B

Instructions

READ INSTRUCTIONS COMPLETELY! SCROLL TO THE END!

Accurately trace an outline of the main person in the right image.

Instructions

What you see: The left image is the whole photo, the right image is an enlarged version of the red box.
In the right image, outline the person that the red box belongs to. Outline ONLY ONE person.
Click on the personQutline button to the right of the photo to start an outline.

Trace the outline of the person by clicking points on the edge of the person (between the person and the
rest of the environment).

To finish one outline, click on the small dot where you started.

Once all parts of the person have been outlined, click submit to complete the HIT.

How to draw an outline

What you see: The original image with a box around Bob (left), and an enlarged version of the box (right)

PO PO

@0




User Studies

Register

EEE- B

Training

IMPORTANT: Read the instructions!! =

Q) Ig’ personCutline

Open help chat in a new window

Please click "Accept HIT" on the web page before doing any work!

AT A — PersonOutlineOnly: clarifications:(
Global conversation - Learn more
*§ Signin

with Gooole Connect

d . I RE gopinath: please use this

“Please click "Accept HIT" on the web page before doing [ihy

board only for questions

b related to the HIT RE Michael:
The payoutrat... More
o) cept H|T" on the web page before doing 0 12/5 [

TR -
GOpinath are you coming
from tamilnadu...

125 B

m

1

@ itwould be better if the work is




Register
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User Studies

Wal-Mart(ATM)

800 5 Clearview Pky

UNINC JEFFERSON PARISH,
LOUISIANA

70123

Phone: Mo data available

Try searching on Bing or Yahoo. You will probably need to alter the search by adding other keywords or location
information like the phone number, you can also try using other search engines.

Thank vou for paving close aftention to detail.

Grand BuffeRgy

McDonaid's

Finished with this HIT?  Let someone else do it?

Subimit HIT LMJ




User Studies

Do 20 image captcha - (99.9% acceptance rate, 2mn tazk) - we give a 5% bonus every day.
Requester: Elie Bursztein Reward: $0.10 per HIT HITs Available: 32 Duration: 2 hours
Qualifications Required: Mone
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Human Intelligence

Done

Bounding
box
1. chck
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Cultural Context

Please write down objects that you have seen in the image as many as possible (separate by comma):




User Studies

EEE- - 2

Results

* ) user Ip =
amazon meChamcal turk 2 210,359 HITs I
i e L Ar Your Account | HITs + Qualifications available now
All HITs | HITs Available To You | HITs Assigned To You
HITs [=] 0.00 |—|@
Timer: 00:00:00 of 2 hours Want to work on this HIT?  Want to see ather HITs? Total Earned: $0.43
Skip HIT Total HITs Submitted: 14

@ Your results have been submitted to Elie Bursztein and will be approved or rejected shorthy.
You can work on this new HIT by clicking the "Accept HIT" button.

(" Do 20 image captcha - (99.9% acceptance rate, 2mn task) - we give a 5% bonus every day.
Requester: Elie Bursztein Reward: $0.10 per HIT HITs Available: 32 Duration: 2 hours
Qualifications Required: None
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Automatically accact the naxt HIT

Total Earned:
Total HITs Submitied

bewen around bjects 1 images

Oraw a box around [AMP: an anicia source o visile Suminaton

Reward: §0.05 per WIT  WITs Available: 1754

Press down and drag out the box

80 minutes

Draw a bounding box around the following | |
objoct In the image:

lamp: an ariicial source of visie ikumination
Instructions.

 include sl vsile parts 3ng oraw as b

iy e ).
+ Do NOT draw on the instance;
already have bounding baxes.

Check here i there's NO lamo in i mage
o # every instance shesdy has 3 bounding box

(Optional) Enter any comment you have:

pev| No1 nest
20 images in total. 19 left Suomt tuaon wi

[gesrbor [

Introduction

Screen
Capture

Research Study

Analysis



Draw Box.html

Research Study

Want to work on this HIT? ~ Want to see other HITs? Total Earned:

Accept HIT Skip HIT Total HITs Submitted:

[ Automatically accept the next HIT

Draw bounding boxes around objects in images R

Requester:
Qualifications Required: None

Reward: $0.05 per HIT HITs Available: 1754 Duration: 60 minutes

Main
Draw a bounding box around the following

Draw a box around Iamp: an artificial source of visible illumination
object in the image:

lamp: an artificial source of visible illumination
Instructions:

¢ Include all visible parts and draw as tightly
as possible

e If there are multiple instances, pick
only ONE ( any one ).

¢ Do NOT draw on the instances that
already have bounding boxes.

["] check here if there's NO lamp in this image
or if every instance already has a bounding box.

(Optional) Enter any comment you have:

prev | No1 next
20 images in total. 19 left 'Submit button will

how up in the final page.
Press down and drag out the box.




Research Study

shashank khanna

136,548 HITs

amazonmEChanlcal turk Your Account | HITs | Qualifications available now

All HITs | HITs Available To You | HITs Assigned To You

HITs [=] 0.00 D

Timer: 00:00:00 of 5 minutes Total Earned: $0.31
Total HITs Submitted: 26

Which type of box contains more dots per box, on average?
Reward: $0.05 per HIT HITs Available: 2 Duration: 5 minutes

Requester: Alvarez Lab
Qualifications Required: HIT approval rate (%) is not less than 95

Instructions: In each picture below, you will see one red box and two black boxes, filled with dots. On average, which type of box contains more dots per box, red or black? Do NOT count the ®
dots. or use a calculator or any explicit mathematics or arithmetic. Loolk at the picture and estimate_ It is important that vou do NOT report the type of box that has more dots in total. because

together. the two black boxes always have more dots than the one red box! Instead. report the color with more dots per box.
.edu. Your participation in

questions about this research, please contact Jordan Suchow at suchow@fas harv.
noes. Your anonymity is assured; the researchers who have requested your participation will not receive any

ts at Harvard, in the Department of Psychology. If you ha
further participation, at any time, without adverse conseg

By answering the following questions, you are participating in a study being performed by cognitive
s voluntary. “ou may decline to answer amy or all of the following guestions. You may

this. re:
personal information about you.

.
. . . % . * ®
ce. toegeret . e . °®
- . . s s _* . [ ]
. bR . . . a °
.* . L L]
: " '."-' . i . 4 e L ]
LN ] te L] L . °
: . .: . ol n. ’ . " » b [ ] *
. .-' - . e o e s ¢ 4 .. hd

On average, which type of box has more dots per box, red or black?

D The RED box has a GREATER number of dots than the average black box. D The BLACK boxes have a GREATER number of dots per box than the red box. s

Want to work on this HIT?  Want to see other HITs?

Accept HIT Skip HIT

Report this HIT: violates the Amazon Mechanical Turk policies or broken ( Why?)

FAQ | Contact Us | Careers at Amazon | Dewvelopers | Press | Policies
©2005-2010 Amazon.com, Inc. or its Affiliates An amazon.com. company




Draw Bounding Box | 30 Minutes | $ 0.05 _

Original
Interface

Max Answers: 20



..\..\Micro-Task Project\Stage 2\Tests\A\A1\Draw Box.html

Original
Interface
English

Average

Max Answers: 20
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Original Original

Interface Interface
English Kannada
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Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
..\..\Micro-Task Project\Stage 4\Test\Draw Box\Page1.html

Original Original

Interface Interface
English Kannada
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Max Answers: 20
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Original Original Kannada
Interface Interface Video

English Kannada Instructions
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Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
..\..\Micro-Task Project\Stage 2\Tests\A\A2\Play This.wpl
..\..\Stage 4\Test\Draw Box\Page1.html

Original Original Kannada
Interface Interface Video

English Kannada Instructions
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Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
Play This.wpl
..\..\Stage 4\Test\Draw Box\Page1.html

Original Original Kannada New

Interface Interface Video Interface
English Kannada Kannada Text

Instructions Instructions
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i m [E0E e [l o

Max Answers: 20
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Play This.wpl
..\..\Micro-Task Project\Stage 3\Tests\A1\Page 1.html
..\..\Stage 4\Test\Draw Box\Page1.html

Original Original Kannada New

Interface Interface Video Interface
English Kannada Kannada Text

Instructions Instructions

jl = [T = e [l v
o [0 o [l = [l va

Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
Play This.wpl
..\..\Stage 3\Tests\A1\Page 1.html
..\..\Stage 4\Test\Draw Box\Page1.html

New New

Original Original Kannada

Interface
Interface Interface Video Interface

Kannada

: Kannada : Kannada Text :
English Instructions Instructions Video

Instructions
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Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
Play This.wpl
..\..\Stage 3\Tests\A1\Page 1.html
..\..\Stage 4\Test\Draw Box\Page1.html
A2 video.avi

New New

Interface Interface

Kannada
Eﬂgl]Sh Kannada Kannada Text Video

Original Original Kannada
Interface It pace Video

Instructions Instructions

Instructions

Qoo [l Aere Holl NooN NN EUTHN
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Max Answers: 20



..\..\Stage 2\Tests\A\A1\Draw Box.html
Play This.wpl
..\..\Stage 3\Tests\A1\Page 1.html
..\..\Stage 4\Test\Draw Box\Page1.html
A2 video.avi

Which type of box contain more dots ? | 5 Minutes | S
0.05

New New

Original Interface Video Interface Interface
Interface Kannada Kannada Text Kannada

Original Kannada

Video
Instructions

LT LT LT LT
I LT T T T

Max Answers: 3

Instructions Instructions



..\..\Micro-Task Project\Stage 2\Tests\B\Task B1\Red Dots Instructions.html
B2-1.avi
..\..\Micro-Task Project\Stage 3\Tests\B1\B1-1.html
..\..\Micro-Task Project\Stage 4\Test\Dots\Red Dots.html
B2 Video.avi

Projected Income

Draw Bounding Box | 30 Minutes | $ 0.05

S Payment per hour: 0.483

Rupee Payment per hour: 21.745

Baseline Hour Income: 21.178

Baseline Monthly Income: 3388.636 (Entire Group) 5964 (Employed Workers)

If spend 1 Hour a day, 30 Hours in a Month: 652.34

Increment in Monthly Earnings: 19.25% (Entire Group) 10.94% (Employed Workers)

(" )
New

Interface

Kannada Text

Instructions
y,



..\..\Stage 3\Tests\A1\Page 1.html

Projected Income

Which type of box contain more dots ? | 5 Minutes | $ 0.05

S Payment per hour: 1.90

Rupee Payment per hour: 85.63

Baseline Hour Income: 21.178

Baseline Monthly Income: 3388.636 (Entire Group) 5964 (Employed Workers)

If spend 1 Hour a day, 30 Hours in a Month: 2568.842

Increment in Monthly Earnings: 75.81% (Entire Group) 43.07% (Employed Workers)

4 N
New

Interface

Kannada Text
Instructions
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..\..\Stage 3\Tests\B1\B1-1.html

There are tasks on Mturk that, if understood, people can complete and be
paid for.

Different types of tasks require different skills; some are more accessible
than others (e.g., web search + typing too hard)

But, the Mturk website as it is not usable (by low-income, 7-14 years of
education)

Language localization of website as-is does not help

But, changing Ul and simplifying / clarifying instructions does enable site to
be usable and people to be paid

Video instructions do not significantly improve task completion over
improved Ul+text

Cultural context also influences ability to complete tasks (e.g., some kinds
of Western lamps not recognized)
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Home page Account Personal Skill

Registration Details Preferences
+ Language Bar + Change + Address Details + Skill preference form
+ Introduction Video language + Bank Details
+ Worker/Requestor option
sections + Account Details Next/
39Tl
Sign In/
s 3

User : Preferred
Dashboard Task Details IENS

T B YE I

See details/

+ Task Status + Task completion + Task status bar + Skill selection
+ Task History + Task status bar + Task Instructions dashboard
with timer + Task Training + Details of tasks

+ Search for tasks
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Future Directions

Usability Evaluation
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