Wayfinding & Signage System for
Dadar Railway Station

Mugdha Kale

Visual Communication
IDC, IIT Bombay.



Dadar Railway Station
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Crowd = Dadar Railway Station
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Problem |dentification



Western line

Central line



Existing Railways Lines

Western line Central line

System Mumbai Suburban Railway Mumbai Suburban Railway

Route Churchgate Chatrapati Shivaji Terminas (CST)
Virar Karjat - Kasara

Terminals Yes Yes

Platforms 5 8




Existing Facilities

€ Ticket Counter

€ Information regarding Train

€ Enquiry Counter

€ Railway Employes

@ Facilities & Eating & Drinking Places

€ Shops
€ Waiting Room

¢ Toilet

& Other Facilities
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® Daily
® Frequent

€ Rare

€& New
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User Survey
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Inquiry at Police Desks
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Seeking help at the information désk.s
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Observations after User study

Finding Places
Existing sighages
Lots of Advertisements, Posters, Hoardings

Crowd = Dadar



Existing Signages

Users Insights & Observations

 Existing Signages
- No specific colour coding for central & western line.
- No Uniformities - colour, shape
- Numbers
- Indicators
- Safety
- Railway Timetable

- Railway Route
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Central line - Ladies Coach
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Signage overlaps and not in the visual cone
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Unstructured placements of signages
Colour coding for Emergency
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Existing Wayfinding

Users Insights & Observations

« Wayfinding
- Way for central line as well as western line
- Platform no. 1& 2, 3& 4 (central line)

- Ticket counters - Booking counter
- Platform ticket counter, Reservation, cancellation

- Exit - East & west

- Train route, Fast train, Slow train
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Soft toy stall is the indicator that is used
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Approach to platform 3 & 4 are not in commuters line of sight
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Advertisements

WU AN IR

. t al t_*‘#ﬁ.hi

F o o T T P o o o o T e P o T o T o oo
= e = = — i I e e ey ey i e —

T S o ] "‘""'-"':"-'l-llpr--r lﬂ 'I--..E:_--J' Ir:i'. 5 J
3.
-+ i!nﬂiidiﬂ iLlHlEi il[a._ AW ﬁald.L_‘i:I.lliJ .-._.'ﬂli..[..ﬂﬂl. e e



: 1-:I|1I| =i _ll_'.l é
E MUl FEjipa -
e ke @, o




Existing Wayfinding

- Way for central line as well as western line
- Platform no. 1& 2, 3& 4 (central line)

- Ticket counters - Booking counter
- Platform ticket counter, Reservation, cancellation

- Exit - East & west

- Train route, Fast train, Slow train
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To create wayfinding & signage system for
Dadar Railway station making the place
easier to navigate.



Target Audience

Those who can read;
« Marathi

« Hindi

 English






Conceptualizing

- Mind Mapping
- Brain storming
- Initial ideas

- Concept Development



Mapping

Bridge Platfrom Train Platform Entry/ Exit

Ticket Counter

Entry

{ *
' Entry/ Exit Platfrom Train Platfrom Bridge Entry/ Exit

Exit



Brain Storming
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Typeface for The Signages

€ Choice of typefaces

Latin Typefaces Devnagari Typefaces
1. Helvetica LT Std 1. CDACGISTY Yogesh
2. Wayfinding Sans 2. Kiran

3. Frutiger LT Std 3. KrutiDev 010



® Wayfinding Sans- Ralf Herrmann




€ Camparison between Latin typefaces and Devnagari Typeface

1t Class Ladies Coach
U <ol Higoll TS

1st Class Ladies Coach
Iy vl g fE

1« Class Ladies Coach
Y ovll Higeln fSe

Frutiger LT Std

CDACGISTY Yogesh

Helvetica LT Std

CDACGISTY Yogesh

Wayfinding Sans

CDACGISTY Yogesh



Colour - Mumbainess

Colour palate
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2. Architecture

Colour palate

6 5 4 3 2 1
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Colour palate

6 5 4 3 2 1
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Final Concept

1. Colour Coding:
- Colour coding for three different lines
- Colour coding for three different lines railways

- Follow colour and shape

2. Map:

- Map for Dadar Railway Station

3. Way Navigating Panel:
- Signages on the platforms
- Signages on the Bridge

- Numbers

4. Electronic Media:

- Display monitors for Indicators



1. Colour Coding

. Colour coding for three different lines

. Colour coding for three
different lines railways

. Follow colour and shape



. Colour coding for three different lines

Western Railway

Harbour Railway

Gray Value

R Central Railway

WR Western Railway
HR Harbour Railway



. Follow Shape & colour




- Final Shape & colour




. Colour coding for three different Railway

W R Western Railway W R

C R Cenral Railway C R
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After




























- Map for Dadar Railway Station
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Vertical Map

Dadar Railway Station Map

Woestern Railway Contral Railway
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Horizontal Map

@ Dadar Railway Station Map
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Dadar Railway Station Map
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Dadar Railway Static

Western Railway Central Railway

ilak BACES




You are here
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Western Railway Central Railway

Dadar Railway Station Map
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Central Railway

Dadar Terminus
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@ Dadar Railway Station Map

Western Railway Central Railway

« Location- main touch points like near

entry/ exit, ticket counter, middle bridge
which connect central and western line
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‘ Dadar Railway Station Map

Western Railway Central Railway

WR

Western Railway Central Railway
Dadar Railway Station Map







3. Way Navigating Panel

- Signages on the platforms
- Signages on the Bridge

- Numbers



- Signages on the platforms

» Ladies Pictogram




- Ladies Pictogram




- Ladies Pictogram
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- Railway Coach




——lne




Directional
Pictogram

Destination keyword
in 3 languages

1=t Class Ladies Coach
121H a1l Hfgen fee
1219 2ol Hfgell Se

1st Class Ladies Coach
¥ <l Hfgel fos
urH Sofl Hfee Sedr

N

N



Differently abled Coach
farpar fee
39 Sl

Luggage Coach

M feen
A Sedl




15t Class Ladies Coach ‘
ygell ool dfgen fee

¥ v Higell Sl

2" Class Ladies Coach ‘
feda <<t afeen fean

feda att afeen s

15t Class Coach '
UgeT ool foe

UqH 7t ST




Differently abled Coach
farpar fee
39T Seell

Luggage Coach




15t Class Ladies Coach ‘
ygel aoii dfeen fee

¥ v Higoll Sl

2" Class Ladies Coach ‘
feda <<t afeen fea

feda att afeen s

15t Class Coach '
Uge ool fee

UqH 7t ST




Differently abled Coach
farpar feen
39T Seell

Luggage Coach













Ticket Window

fafpe ==
fafpe ==

Railway Canteen

¥ed SUER
el 3MER










. Signages on the Bridge

Platform Platform
e 6 e
v o ’ L o

IChTH







| &



NN
SN
W

RN
SRS

R g RO

f

.....




4. Electronic Media

- Display monitors for Indicators



Time Time Remain Destination

8:40 00 min
8:45 05 min
8:50 10 min

8:54 15 min
8:49 09 min
8:52 12 min

Time Time Destination




Time Time Remain Destination

8:40 00 min
8:45 05 min
8:50 10 min

8:54 15 min
8:49 09 min
8:52 12 min

Time Time Destination




Time Time Remain Destination

8:40
8:45
8:50

8:54
8:49
8:52

Time Destination




Time Time Remain Destination

8:40 00 min
8:45 05 min
8:50 10 min

8:54 15 min
8:49 09 min
8:52 12 min

Time Time Destination







Time Time Remain Destination

8:40 00 min
8:45 05 min
8:50 10 min

8:54 15 min
9:00 18 min

9:05 20 min

Time Destination




Time

8:40
8:45
8:50
8:54
8:49
8:52

Time Remain

00 min
05 min
10 min
15 min

09 min
12 min

Destination

Borivali

Borivali
Virar

Virar

Churchgate

Churchgate

Time

Time Remain

Destination
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Thank You



