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“We are an awesome company to work for.”
— an Intuit HR

during orientation



About QBO UGC

QBO = QuickBooks Online
UGC = User Generated Content



Their Approach

UGC
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My Works

Workflow Mockups

Email

Get featured in the homepage of small business
—

Top Accountants
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Hi Anton,

You are an expert accountant! Now is the time to share your
knowledge. Share your ‘Company setup templates’ with QuickBooks.
Top contributors get featured with relevant businesses Be assured
that only the template structure will be shared, your client information
will always remain protected.

The more you share, the greater the chances of small businesses
reaching out to you.

Thousands of small businesses will see you

‘ Share Now > ‘

Template Upload

&= C |CL http://wwwauickbooks eom

UPLOAD TEMPLATE

Upload your company template here. Be assured
that only the template structure is shared. Your
client information will always remain protected.

upload

Upto 5 MB, pdf/jpg document

Clickable mockups of workflows of the share experience.




\AAU'[Ts I Mailer Design

intuit

QuickBooks.

A

Thank You

for your contribution

Three small businesses have found your template helpful

Hi Arun,

Thank you for sharing your knowledge with us! Three small businesses have benefited
from your contribution. Share more to get featured as a top contributor.

Share your ‘Company setup templates’ with QuickBooks. Be assured that only the
template structure is shared. Your client information will always remain protected.

Infult

QuickBooks.

e

9 4

Three small businesses in your vicinity
have found your template helpful

Hi Arun,

Thank you for sharing your knowledge with us! Three small businesses have benefited
from your contribution. Share more to get featured as a top contributor.

Share your ‘Company setup templates’ with QuickBooks. Be assured that only the
template structure is shared. Your client information will always remain protected.

share more often to gain more visibility

intuit

QuickBooks.

Three small businesses in your vicinity
have found your template helpful

Hi Arun,

Thank you for sharing your knowledge with us! Three small businesses have benefited
from your contribution. Share more to get featured as a top contributor.

Share your ‘Company setup templates’ with QuickBooks. Be assured that only the
template structure is shared. Your client information will always remain protected.

share more often to gain more visibility

Mailer should thank them and encourage them to contribute more.
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Customer Empathy

We have to work faster and be more
productive and also grow through sccial
media.

A lot of time is wasted in data entry.
Ceil is complicated and doesn’t help in
data entry.

There is no tool for
time tracking. I have
to Keep tabs on
everybody's work
manualluy.

I'm ready to switch to cloud
based solution only if it's
easier and very secure.

> Y
) &

(|

o |}

o
o

i®
N

Somebody should visit me and give me a
demo of the new product.

»

Make the team members understand the pain points of the customers.




VYAV Wireframes: Adding CO

Account

Search by Account Number or Mame

Top Level Account

2 COMPTES D'IMMOBILISATIONS -

Account

22 Immobilisations mises en concession

221 Immeobilisations incorporelles

Account Number

221

Account Name

Immeobilisations incorporelles

Description

Category Type

Detail Type

Use Intangible assets to track intangible assets that you plan to amortize. Examples include franchises, client lists, copyrights, and patents.

Cancel

The entry point of the current screen is not very intuitive.

Account

Category Type
1 Liability Accounts -

Account

¥ 10 Capital and reserves

» 11 Accumulated retained earning

» 12 Profit or loss for the financial year

# 13 Equipment grants

* 14 Regulated provision

¥ 15 Accruals

» 16 Loans and debts

¥ 17 Debts linked to shareholdings

+ 18 Liason accounts for shareholding companies
181 Reciprocol branch accounts
186 Goods and services exchanged (charges)
187 Goods and services exchanged (income)
188 Reciprocol joint venture accounts

Description

Lorem ipsum dolor sit amet

Cancel

*Name

Commissions and fees

Description

Is sub-account




\AYAULT I Vireframes: Invoice Upload

)/ [ Facebook

«

C' https://qa.qbo.intuit.com/app/homepage

db QuickBooks

Home Monsters Inc.

Monday, May 12 2014
Customers

Suppliers
Income
Employees
Transactions
Reports
Tax
Expenses

Profit and Loss

x ) @ QuickBooks x

Visual Framework | Harmc x @ Insight Home

How to enter invoices

How to enter expenses

Bank accounts

° You personalised QuickBooks

Q You set up your company

wY HBOQ®wWD.G® = =

— Customize and control Google Chrome|

Monsters Inc. @ @

Connect an account

Reap the Benefits!

Hundreds of users have
uploaded their invoice and
benefited. Upload yours today.

Learn More

Activities Al v

e May 12,2014

TODAY

Take a tour of the home page
Invite your accountant or bookkeeper

e May7, 2014

5 DAYS AGO

Invoice

UPLOAD INVOICE

Identified Fields

SET UP INVOICE

Article
Description
Qte

Tx TVA

Px Uni. HT rem.

Qte|

Qte

Tx TVA

Project
Facture N

Px Uni. HT rem.

Cancel

=]}

e @® X

3

FINALIZE

( Facture N° i Date 1 Client )
SENA —
SENA TECHNOLOGIES
12-14 RPT DES CHAMPS-ELYSEES
75008 PARIS
Tél: 0160535560 Hemmmimast 1
SRET 4876140600022 CrBoixeta, 3
I\ﬂﬂ?ﬂﬂ Igualada J
Mode de paiement : Virement Date déchéance : 2710272014
[ Article Description Qté Tx TVA Px Uni. HT rem.
pack double
SMHED-FM-01 | SMH5-FM écouteurs et intecom Bluetooth pour 1,000 148,71
motards avec radio FM intégrée
SMHED-FM-02 | SMH5-FM écouteurs et intecom Bluetooth pour 2,000 148,72
motards avec radio FM intégrée, casque intégral, pack
double
SMH5-FM-02 | SMH5-FM écouteurs et intecom Bluetooth pour 6,000 76,68
motards avec radio FM intégrée, casque intégral
SR10-10 SR10 Bluetooth adaptateur radio bidirectionnel 1,000 97,26
[[code [ BaseHT [ TauxTvA | Montant TvA | (Total HT 282157
l ) | 281880 | | J Remise 277
Net HT 218,80
Total TVA
Total TTC 281850
NET A PAYER 281880
Facture payable le 2710212014 pour la somme de 2 818,80 Eutes par Virement.
18
Save v

Encouraging the user to upload sample invoice from within Quick

OOKS.




\AWAL LT Vireframes: Sharing Reports

COMMONLY ASKED QUESTIONS

1. I want to find out the money I've earned and the money I've spent; like an income statement.

2. |'want to see year over year comparisons through e ...
bar graph. .(- C @ hps://qa.gbo.intuit.com/apprenorts vl OE B0 =
qb QuickBooks Q + 6 Monsters Inc. 03 ®

n Homa

3. | want to see how long I've been open (outstanding

Flepor'ts Profit and Loss

OTHER REPORTS

D Suppliare lj‘
1. I want to see my income minus expenses (net inco

ﬂ Employees Select Reports Frequendy Run My Cusiom Raports M| Reports
2. | wantto be able to group transactions by customer FauaEEEEE Please select the kind of reports you usually use in your industry. If you can not find the relevant report, kindly upload a sample h_e:ne:
rEIatEd IO eaCh CUStO mer. Commonly used Reports All Reports o
1. Proft and Loss P 1. Business Overview

Have an additional question?

These reports show different perspectives of how your business is doing.
Shows money you eamed (income) and money you spent [expenses) so you can
se= how profitable you are. Also called an income statament. v 3.Man age Accounts Receivable
These reports let you see whoowes you money and how much they owe you so you can get paid.

Type your query here and we’ll get back to you soon

1. Proft and Loss

D Shows money you eamed (income) and maney you spent (expenses) so
you can see how profitable you are. Also called an income statement.

2. Balance Sheet

Lists what you own (assets), what your debts are (liabilities), and what you have
invested in your company (equity). D

2. Balance Sheet

Lists whiat you own (assets), what your debts are (liabilitizs), and whatyou
have invested in your company (equity).

" CANCEL |

3. Company Snapshot I:l |:|

Displays your incorme and expenses in year-over-year comparisons using pie » 4. Review Expen ses and Purchases
charts and bar graphs. These reports total your expenses and purchases and group them in different ways to help you
understand what you spend.

Done

Jo facilitate the user to be able to select the report which he frequently uses.



\AALV LT Vireframes: Form Builder

Trowser title o @ X

o ? Trowser title @ @ X

CHOOSE DESIGN
: °
CHOOSE TEMPLATE DESIGN CAMPAIGN
1. Uploading Documents 1 (3)

Scree n 1 CHOOSE TEMPLATE DESIGN CAMPAIGN PUBLISH CAMPAIGN

This is the first screen which the user sees. Choose the right kind of
image and text to motivate the user to share information.

This template helps you seek conttri

Eg. invoice, COA etc.
The lmag Permalink: http://www.quickbooks.in/permalink
R f should
the text
Email
2. Seeking Data mail: |4
L The hea TO : write multiple addresses separated by commas Create List
. ! This is the sample header text ing of t
This template helps you to get diffe sholll
users like sales tax, VAT etc. Hello,
Thisis the body paragraph. It details out the message and
shouldn’t be more than a few lines. Remember, users wouldn’t
like to read if there is no relevent text in this.Like now I'm just re
peating what I've said; which is not a good habit. F rom:
Upload
Subject:

L

e
Company Logo

Cancel

Cancel | Preview

Publish

Internal tool to make well designed form based mailers.



y Works

Unstructured

[ime

Employees
Pioy $42,123
NET PAY
$63,834
2013 PAYROLL COST $8.119
EMPLOYEE
$13,592
EMPLOYER
Sales Transactions
16 Unbilled 16 Unpaid
$689 $689 $2,689
5 ESTIMATES 11 UNBILLED ACTIVITY 20 OPEN INVOICE

Reports Profit and loss

$505,998 $53,421

NET INCOME INCOME

$27,609

EXPENSES

Run Payroll « 1

Create new -
6 Paid

$457 $1,504 3

4 OVERDUE 8 PAID LAST 30 DAYS

) 4

N

Warm tones palette
Use for Insights that don’t imply a
“money in, money out” set of data.

Mixed tones palette

For data sets with many items, the
warm and cool Insights paletfes may
be combined.

Use for Insights thaf don’t imply a
“money in, money out” set of data.

2

Cool tones palette
Use for Insights that don’t imply &
“money in, money out” set of data.

Money Bar palette
Greens are used for positive cash
flow and paid amounts.

Red is used for overdue amounts.

Orange is used for unpaid amounts
Or EXPENSes.

Different kinds of chart and graph mockups for visual design.



VAT I Unstructured Time Contd.

AR

Graph Credit card Time Gaurantee Check mark Heceipt Search Tax

o

[3>
30-day Trial Dollar Download Customer support QuickBooks Who owes you Chat Buy online
axpert

O O

[cons of commonly used keywords



Learnings

It is not college
Alternate ldeas, Iterations & Experiments

Importance of Minimum Viable Product

There is always room for improvement

Importance of sketches and paper prototypes



