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About Intuit

“We are an awesome company to work for.”
– an Intuit HR

during orientation



About QBO UGC

QBO = QuickBooks Online
UGC = User Generated Content 



Their Approach
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My Works Workflow Mockups

Clickable mockups of workflows of the share experience.



My Works Mailer Design

Mailer should thank them and encourage them to contribute more.



My Works Customer Empathy

Make the team members understand the pain points of the customers.



My Works Wireframes: Adding COA

The entry point of the current screen is not very intuitive.



My Works Wireframes: Invoice Upload

Encouraging the user to upload sample invoice from within Quick Books.



My Works Wireframes: Sharing Reports

To facilitate the user to be able to select the report which he frequently uses.



My Works Wireframes: Form Builder

Internal tool to make well designed form based mailers.

This template helps you seek contribution from users. 
Eg. invoice, COA etc.

This template helps you to get di�erent values from 
users like sales tax, VAT etc.

1. Uploading Documents

2. Seeking Data

This is the �rst screen which the user sees. Choose the right kind of 
image and text to motivate the user to share information.

Screen 1

The image should be relevant and 
should motivate the user to read 
the text and contribute.

The header text conveys the mean -
ing of the image. Preferably it 
shouldn’t be more than a line.

This is the sample header text

Hello,

This is the  body paragraph. It details out the message and 
shouldn’t be more than a few lines. Remember, users wouldn’t 
like to read if there is no relevent text in this.Like now I’m just re -
peating what I’ve said; which is not a good habit.

Upload

Company Logo

| Preview |

Permalink:

Email :

To : write multiple addresses separated by commas

http://www.quickbooks.in/permalink

From :

Subject :

Create List



My Works Unstructured Time

Di�erent kinds of chart and graph mockups for visual design.



My Works Unstructured Time Contd.

Icons of commonly used keywords



Learnings

It is not college

Alternate Ideas, Iterations & Experiments

Importance of Minimum Viable Product

There is always room for improvement

Importance of sketches and paper prototypes


