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The
Foreword
The search for an internship was a 
tedious task. The options were to 
intern with a designer, artist, design 
firm or an organization. Also 
having enrolled with the Placement 
cell at IIT-B, I was able to land 
an Internship as a User Interface 
Designer ( UI Designer ) with the 
Oil field Giant -Schlumberger. 
Schlumberger is the world’s 
leading provider of technology for 
reservoir characterization, drilling, 
production, and processing to 
the oil and gas industry. The 
interview process consisted of 
4 rounds, where they tested my 
understanding of brief, visual 
sense, approach to design and my 
personality. Finally, on the 11th of 
July commenced the journey of my 
4 week internship.

Prior to the Internship, I also 
got a chance to take up the Basic 
Mountaineering course at National 
Institute of Mountaineering and 
Allied Sports at Dirang. Operated 
by the Ministry of Defence, it is 
considered to be the toughest 
course of its kind in the entire sub-
continent. I applied to the course 
an year ago to understand the 
mountaineering scenario in the 
country. This course is a must have 
for anyone who wants to make a 
mark in mountaineering and it’s 
allied sports. Also, since my P0 
project “Above little things”- The 
essence of climbing was based on 
the same. I was more than excited 
for this 28 day course which lasted 
from 07May - 07June, 2018.
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The
Internship at
Schlumberger

Objectives

Job Title: 
UI Design  Intern

Duration: 
4Weeks

Location: 
Schlumberger, PiTC,
Pune

To gain knowledge through real
life experience in various areas of
User Interface Design while keep-
ing the end user in view

To understand the overall fuction-
ing of a Corporate Enterprise along 
with the roles and responsibilities 
of a UI Designer in this setup.

To work and deliver creatives as
per the briefs and deadlines.



The
Letter of
Joining
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The
Introduction
I would like to convey my gratitude 
to Schlumberger -PiTC for giving 
me the opportunity to intern with 
them. I would also like to thank my 
faculty at IDC School of Design for 
allowing me to pursue Internship 
and coursework at the place of 
my choice.

Special thanks to Chetan Pagare, 
Praful Malwale, Sudeep Srivastava 
and my Hackathon team at 
Schlumberger for constantly 
pursuing me to take better 
design decisions.

Also, heartfelt thanks to all 
my Instructors at NIMAS and 
teammates during my course there 
for pushing me in the most 
difficult of times.
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About
Schlumberger

They are in the business of helping 
their customers find and produce 
oil and gas in ways that demonstrate 
respect for both people and the 
environment, since 1927. The long-
standing pioneering attitude of the 
Schlumberger founders made its 
way to India in 1933 and has never 
stopped growing since.

They hire the best and the brightest, 
offering them rewarding career-
long development opportunities, 
with work locations in more than 
85 countries. Schlumberger has 
always embraced new ways of 
thinking and understands the need 
and the challenges faced for new 
ideas, techniques and solutions.

Products
Seismic
Drilling
Characterization
Completions
Subsea
Production
Processing and Separation
Well Intervention
Reservoir Testing

Schlumberger operates three 
technology centers in Pune that 
are focused at creating a digital 
backbone for the company and 
deliver technology focused 
solutions for the Schlumberger 
enterprise. The centres are as 
follows:

•	 Pune India Technology Center 
(PITC)

•	 Pune Technology Center (PuTC)
•	 Schlumberger Technical Services 

India (STS-I)

Spelled as Sch-lum-bur-zay, ther are the world’s leading provider of 
technology for reservoir characterization, drilling, production, and 
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Company’s 
Profile

Source: The Guardian
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Global Footprint
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Team

I was asked to Join the Mobility 
Solutions team at Schlumberger. 
The team aims to leverage mobility 
solutions to make a paradigm 
shift in the manner in which 
its workforce will service the 
customer, transact and execute. 

More than 70% of Schlumberger’s 
business is conducted in remote 
Oilfield locations in the 85 
countries it operates in. More than 
200 applications currently support 
its Operations, Manufacturing and 
Shared Services arms of the this 
giant company. 

As its strategic objectives, Mobility 
Solutions aims to significantly 
improve operational efficiency, 
improve safety and accelerate time 
to market across this complex 
suite of applications which cover 
CRM, Supply Chain, Finance, asset 
tracking and maintenance, people 
management and resourcing.

Sudeep Srivastava
Manager

Julie Lowe
Lead UX Archi.

Chetan Pagare
Sr. UI Designer

Praful Mawale
Sr. UI Designer

Vivek Bhave
Developer

Rahul Patki
Developer

Mobility Solutions teams are being built out in Houston and Pune.
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Structure

UI Designer

UI Intern

UX Architect

UX Analyst

UX Design

The Ux Team - Houston

The team at Houston for Mobility 
Solutions is lead by Julie Lowe, 
the lead UX Architect, followed 
by Sally and the intern Thomas 
along with others.

Julie is primarily the one who 
goes on trips across the fields and 
gains user stories and inputs from 
the field.

All the research for the Projects 
occur at Houston. 

Also, the paper prototypes and 
wireframes are sometimes solely 
designed by the Houston team, 
or on the other ocassions as a 
collaboration between PiTC and 
the Houston office.
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The Office

The PiTC and PuTc working space
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Key Responsibilities 
of the Role
•	 Understanding the existing 

brand guidelines laid down 
by the company to produce 
new ideas and concepts 
and developing assets for 
Schlumberger’s varied kind of 
Mobile Application		
	

•	 Prepare rough drafts and 
present the ideas to team at 
Houston			 
	

•	 Using the complete  and 
available understanding of the 
subject at hand to work with 
the design brief within the 
constrainsts of cost and time	
		

•	 Pick visual cues from the 
existing applications and 
improvise on the same.	
	

•	 Submit designs for approval by 
the chain of command	
	

•	 Collaborate with the entire 
team to produce accurate and 
high quality work		
	

•	 Demonstrate illustrative skills 
with rough sketches and 
working on layouts whose 
wireframes have been done.
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The 
Projects
During the period of my 
internship I primarily worked on 
the PowerDrive Project. In this 
section I will focus on the work 
carried out in individual weeks 
which also includes a Hackathon 
too which had 100+ teams, 400 
participants across 32 centres of 
Schlumberger across the world. 
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Week 1 - Onboarding

Things Carried out:

The Official Orientation and 
Official formalities with special
emphasis on HSE i.e Health, 
Safety and Environment. Which 
forms the core of Schlumberger.

Getting familiar with IOS 
Design guidelines and framework.

Understanding the existing brand 
guidelines of schlumberger.

Going through the books provided 
including Universal Principles of 
Design, The Design of Everyday 
Things and Don’t Make me think.

The Difference between UX and 
UI and how both the fields 
are diffrent.
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The Ios Guidelines and framework laid down by Schlumberger
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Week 2 - PowerDrive

Things Carried out:

Going through the brief given by 
the lead architect Julie Lowe, and 
understanding the 
Powerdrive system.

Creating various options for icons 
of PowerDrive.

Creating High Fidelity Screens for 
Low Flow and High Flow.

Working on Animations of 
Switching the Flow of the 
PowerDrive.
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The Brief:

What does the app do?

The primary feature of the app is to help directional drillers with the 
timings of downlinks which are sent through downlinks which are specific 
patterns created by either (1) alternating the pump speed between a high 
flow rate and low flow rate or (2) alternating the motor rotation between a 
high rpm and low rpm.

 

Why will the app exist?

Schlumberger has started to rent some of the directional drilling tools, 
specifically the PowerDrive family. This tool allows the directional 
driller to steer the bit. The app will assist with the timings needed to send 
downlinks. Since the tools are being rented, the people operating them 
are not Schlumberger employees and do not have Schlumberger specific 
training. The app will be a companion to help them steer the 
tool successfully.

 

Who will use the app?

* Directional drilling Schlumberger customers (existing and potential).
* Directional drilling SLB employees

 

Keywords

Drill to plan, Azimuth, Inclination, Steering Ratio, Toolface, Precision, 
Guidance, Focus, Timing, Downlink, Alternating, Flow Rate, Directional 
Drilling, Kickoff Point
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The Screens Built:

Screens for Viewing the Downlink list
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Clockwise: Selection of RSS Tool, Selecting the drill mode, 
Screens to manually enter the depth of drill, Downlink acceptance
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Clockwise: Screen to demonstrate save option when inputs are given, A 
Contact us screen, Cancelling Downlink Screen
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Clockwise: Terms and Conditions Screen, Orbiter’s Commands at Glance,
Downlink Sequence Initiator, Cancelling Downlink when fields are empty
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Clockwise: Screen to demonstrate reducing to Low Flow, Screen for Switching 
to high flow, Inital Screen of Flow, Choosing the Tool Face and SR ranking.



19

Clockwise: Screens to demonstrate different kinds of Knob Options available
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Clockwise: Knob Option, Tool selection variant 1, Tool Selection variant 2,
Tool selection variant 3.



21

Images: Icons created for PowerDrive
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Week 3 - Adding Hackathon

Things Carried out:

Wireframing  and fine tuning 
the PowerDrive screens based on 
inputs by the lead UX team.

Participating as a UI Design person 
in the Hackathon for 72Hrs. Using 
Microsoft PowerApps and Azure 
Cloud.

The Hackathon project was guided 
by Fabien Houeto, where an 
internal fitness app needed to be 
designed by the Mobility Solutions 
team.
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A major issue observed these days 
is the sedentary lifestyle of the 
employees. Throughout the day 
employees are constantly engaged 
in their work which restricts their 
physical movements. Also, by the 
time they are done with the office 
hours they are already tired and are 
left with little to no motivation to 
engage in active physical activities 
such as walking, hitting the Gym, 
cycling etc. This eventually takes 
a toll on their health and leads to 
many health-related issues and 
conditions which develops 
over time.    

Even though the office space is 
huge, the employees hardly tend to 
move around because of work and 
even for people with motivation 
to move around (like to talk to a 
colleague), they seldom do as the 
various collaboration tools (lync, 
Team) encourage them rather to 
exchange information remotely 
rather than face to face. One way to 
break a habit is to create a system 
which promotes and develops new 
habits in place of the old ones. And 
this system is exactly what we are 
looking at. 

The system or the app that we 
are proposing aims at promoting 
healthy habits to the employee, by 
sending him/her regular reminders 
and notifications. The notifications 
will be about being more active, 
hydration / food choices, reducing 
stress levels, improving work 
ergonomics and seasonal updates.

We would have various modules 
reminding employees about 
different habits. The Active 
Module will consist of reminders 
about moving around the floor 
space/ area at regular intervals. 
The Hydration / food module 
helps the employee track their 
water intake throughout the day 
such as the number of glasses of 
water /day and making healthy 
food choices. The stress module 
will consist of notifications which 
persuades the employees to take 
breaks during extended periods 
of time.  The Work ergonomics 
will contain reminders regarding 
sitting postures, stretches etc. 

The Abstract for the
Hackathon:
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The seasonal updates module will push important 
notifications to the employees (e.g. during important 
air quality issue period, during any pandemic 
outbreak, during extreme heat period, etc.).  All these 
notifications can either be built in the application or 
be pushed in by the HSE department.  

The proposed system main value for SLB are two 
folds. It enables HSE people to have an efficient 
communication with the employees and enable them 
to promote healthy lifestyle habits. The second reason 
is that people form the basis and backbone of any 
successful company.  Investing a bit of technology 
and resources in improving their health will in turn 
boost productivity in the long run and create a healthy 
work-environment.

Images: Photographs taken during the Hackathon.
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Images: SlbFit’s Splash, Login and Guide Screens
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Clockwise: SlbFit’s Guide Screens, Dashboard and Be Active Module
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Clockwise: SlbFit’s Hydration and Be Work Comfort.
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The Learning So Far...
One of the goals of every student 
is to land a successful and learning 
internship which gives him a good 
insights into the working of the 
industry and that is exactly what I 
wasable to achieve in my journey 
so far here at Schlumberger.

Being a student of Communication 
Designhere at IDC School of 
Design, IITB, my skill set was 
befitting for the post that I had 
applied for.

But I was in the dark to what 
actually happens in the real world, 
with questions constantly coming
to my mind such as “Is my work 
good enough?”, “What if I make 
mistakes?”, “Can my work and 
thought process be actually used in 
making a product in real world ?”
and how change in requirements 
can afftect the whole design.

My first week was where a lot of 
learning occured as I was subjected 
to some of the most prolific books
in the field of design, following was 
my first chance of gaining insights 
into the world of Apple’s design.
Also in this very time I learnt to 
work within constrainsts of an 
existing brand guideline.

During the Hackathon, I learnt 
how different ,developers think 
compared to designers. How a lot 
of people don’t know that this is 
what exactly it is what they want 
till they actually see it. Guided 
by Fabien Houeto, it was good 
to know that your opinions as a 
designer also matters a lot.

The Bi-weekly meetings scheduled 
over skype with the Houston UX 
team, along with data and inputs 
from the actual field helped 
understand, “ How wrong it is to 
make assumptions when it comes 
to user” and there is no such thing
as a stupid user but only a stupid 
designer. It is his job to think 
holistically about his approach.

Initially everyone was unknown 
but as soon as I started producing 
work I was able to catch the 
attention. The office culture was 
extremely relaxed, probably the 
best corporate experience for me 
till date. 
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“You make Decisions of your 
own, backed by a process and 
rationale”

“You can make mistakes and 
will make them, but always 
make the habit of learning 
from them”

Being an Intern people will expect 
you to make mistakes and still be 
okay. No one is expecting you to 
know everything. In fact, they 
want you to explore more as you 
are a fresh mind to the company. 
They even encourage you to fail 
as often (and quickly) as possible 
in order to improve and become a 
better designer over time.

“Learn to take Leadership in 
the critical of times, accept 
challenges and never be 
afraid to ask for help”

During the crunch times such as 
Hackathon, when teams often fall 
apart, people are always looking 
up for someone to take up the 
front. At that time, one should not 
back out of that responsibility but 
instead step up for the same and 
sort out the issues, and always no 
matter how good you are at your 
work never shy away from Help.

“You create your own 
constraints, deadlines and 
deliverables”

After the first week things started 
to get a little overwhelming and 
then I was free of structure. Once 
I received a brief synopsis of a 
project, it was pretty much up to 
me to make a plan and use the skills 
I have learned to move the project 
forward. And neither my manager 
or my mentor was there to give me 
a step by step guide of what to do. It 
was upto me to backup my 
design decisions.

You shouldn’t expect the manager 
to tell you what needs to be get 
done. Because if you lack the 
initiative, it shows that you ain’t 
interestred in your work. Also, 
Design School and Job are totally 
different, sometimes you simply 
have to agree to the stakeholders 
demands, you can’t always hold 
your fort !


