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Study of Existing System 



Field Study



Map Study
- LOCATE YOUR ZONE : bad readability 

because of shadow.

- Zones (Z1,Z2,Z3…) are unrecognizable.

- Tracks looks very complicated and  chaotic .

- No bullet or marking of station on tracks

because of which it feel as if there is no 

relation between the two.

- Stations are not properly aligned, haphazardly 

arranged.

- The cursor on screen is confusing.

- Because of small screen size, stations are very 

closely placed which gives feeling of selecting 

two stations by mistake.

- Small font size therefore low clarity.

- No. stations in zone are very random 

(like some zone has 20 station and 

some has 4 stations)
Existing map on machine



Map Study





Problem definition:

The project aim to provide easy and fast ticketing to 

familiar/unfamiliar, multilingual and handicap commuters.









Ticket idea 1:



Ticket idea 2:



Ticket idea 3:





Machine idea 1:





Machine  idea 3:

This machine based on fare

of the destination station.







Card and ticket space



FINAL INTERFACE
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FORM STUDY
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Mockup model



User testing and feedback

After completing user testing I 

got some valuable feedbacks

• Confusion where to place card.

• Number the instructions.

• Confusion because of the line parting ticket slot 

and card

• Placing card instruction .should be placed in 

sequence with other instructions

• Colors of button too bright.



3D model



Final prototype



Final prototype





http://www.irtouch.com/
http://www.google.com/
http://www.sadamel.ch/
http://www.shutterstock.com/
http://www.helium.com/



