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Introduction



About Active Ai

● Conversational systems for FinTech
● Products

○ Morfeus
○ Triniti
○ Neo(under progress)



Work



Work

● Script, Flow for HDFC MFO Concept Video
● Axis Bank Aha
● Active Smart Services
● HDFC Smart Assistant Arya



Work
● Script, Flow for 

HDFC MFO 
Concept Video



Axis Bank Aha

● Video 1

https://docs.google.com/file/d/1HOCiv9KlHsTnQSc3bzP5AhacB_FtfVc8/preview


Axis Bank Aha

● Video 2
● Video 3
● Video 4
● Video 5
● Video 6
● Video 7
● Video 8

https://docs.google.com/file/d/1vEKKVt-zAHM7-RBUZ1Oz2lBacD81oXBS/preview


Active Smart 
Services

● Video 1

https://docs.google.com/file/d/1tn-8bfUrHozBLZF3CeDQCf2-TFZ9HXpk/preview


HDFC Securities 

● Redesigning 
screens



Explorations



Conversation Design Process

Is conversation right for you?
Identifying users
Creating Personas; both user and agent
Creating dialogs and flows
Making wireframes, prototypes



Micro-interactions for conversational systems

 



Uncanny Valleys in 
Conversation Design



Challenges - Carousel

 



Data Visualization

 



Learnings



Conversational UI  vs.  Graphical UI

Conversational App Graphical User Interface

Intuitive, Natural Interaction: strings of text or 
voice input.

Learning curve, Interaction is not natural, happens 
through scrolling, swiping or clicking

Conversation as the object of design Service is hidden behind the interface

Design is an interpretational task Design is an explanatory task

Attention towards conversation, and thus directly 
on user goals

Attention often towards object(interface) often 
missing out on user goals



When to use Conversational System?

● The interaction is brief with minimal back and forth actions
● If for doing an action in the GUI

○ User has to tap multiple times to do a task
○ Feature is difficult to find
○ Navigation issues, high information hierarchy

● Users can multitask while doing this task
● Not sensitive personal information, in case of voice interfaces



Conversational Systems for HCI4D

● IVRS was preferred over Apps for emergent, illiterate users
● Natural Conversations over IVRS
● Potential in bridging the technology gap
● Inclusive technology
● Removing the barriers of language, tech savviness, gender



“ We always overestimate the change that will occur in the next two 
years and underestimate the change that will occur in the next ten. 

Don’t let yourself be lulled into inaction ” 

Bill Gates
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● Chatbots and the new world of HCI - DOI: 10.1145/3085558
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● Chatbots magazine - Medium
● The Noun Project



Thank you.


