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Introduction

Project was to create digital identity for Tata
Consultancy Services’ (TCS’) Connected Marketing
Solutions (CMS) group to showcase their
portfolio, strengths, capabilities and team.

Trying to bridge a gap between customers and
CMS group.

The key challenge for today’s marketers is to
provide the right message at the right time
through the right channel.

Design approach was to solve the problem
through Interactive info graphics. Design which
has different layers of information and each layer
is having multiple hierarchies.
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About TCS’ CMS Group

Tata Consultancy Services (TCS) is the leader in the global
marketplace and among the top 10 technology firms in
the world.

More than 40 years of experience

TCS’s Connected Marketing Solutions (CMS) are designed
to tackle the challenges, which has exciting opportunities
of the digital space.

It has a highly competitive business environment,

Rapidly changing customer behavior,
Deliver customer-centric interactions.
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Challenges

To give digital identity which will represent the face of
TCS’ CMS group. It gives a unique individuality to
the group.

To create a powerful web identity, where user can
experience their work methodology.

To design interface that not only features a pleasant
aesthetic but that communicates function and facilitates

easy access to its content.

Maintaining brand consistency
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Revision of History
Competitive analysis

 Information and navigation flow
 Simple and minimalistic design.
» Use of icons for features.

 Page layout

» Content flow

e Latest Trends
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Visual Design

To create visual design which is consistant, corporate
which will showcase the work done by CMS UX group,
services and design process.

User Group

Mainly higher management group and people from CMS
UX team. User will be provided by user id and password
and after that he can have access to this portal. Not
accessable for public purpose.

Strategy

Showcasing slide show on landing page of latest work
which leads user to go and have a look on the other
content of website i.e. Design process and services etc.
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Visual Design
on different colour palette

R:240 G:82 B:9 R:243 G:185 B:12

R:46 G:116 B:214 R:55 G:55 B:55

R:92 G:206 B: 80
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SEE OUR WORK

Here, we will explain our
User-centered analysis and
design relevant information
Here, we will explain.

Posted an 30 May, 2013

CUSTOMER SPEAKS

Welcome Sanjay | Logout




! Connected
| Marketing Welcome Sanjay | Logout
! Solutions

SEE OUR WORK

CUSTOMER SPEAKS

Here, we will explain our
User-centered analysis and

‘-b design relevant information
Here, we will explain.

ysted on 307 May, 2013
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i Connected
i Marketing Welcome Sanjay | Logout
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SERVICES

OUR SERVICES o
O User Anylisis

User Anylisis ﬁ
4 Here, we will explain our User-centered analysis and design (UCA &

Visual Design UCD) process and how it works in CMS and similar relevant
Ul Development I' information. Lorem ipsum dolor sit amet, consectetur adipisicing
elit, sed do eiusmod tempor incididunt ut labore et dolore magna

Testing aliqua. Ut enim ad minim veniam, quis nostrud exercitation
B ullamco laboris nisi ut aliquip ex ea commeodo consequat. Duis

aute irure dolor in reprehenderit in voluptate velit esse cillum

dolore eu fugiat nulla pariatur, Excepteur sint occaecat cupidatat

non proident, sunt in culpa qui officia deserunt mollit anim id est

laborum.

Here, we will explain our User-centered analysis and design (UCA &
UCD) process and how it works in CMS and similar relevant infor-
mation. Excepteur sint occaecat cupidatat non proident Excepteur

sint occaecat cupidatat non proident,
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Identity Design

I have used “Chain” as a symbol which reflects link and
connection. 1 have simplified the shape where you can
see CMS letters.

CO0J

Connected Marketing Solutions

Connected Marketing Solutions
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New Wire frames

Power of a
smart idea

How does it )
work? .

&
3
A Smart idea
can create.....

Fraject Imoge [ —— e e il it e ol L]
—

Splendid
Designs

It comes from
smart minds

See what our
costumer says?
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Design Approch

Solve the problem through interactive info-graphics.
1t should reveal the data one by one like a storytelling.
User should not only read what we are saying but also
understand through graphics what is being said.

Strateqy

Brain loves to think and memorize in visual. Telling
stories with data visualization or Info - graphics.
Design a visuals which will follow 2013 design trends.
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Why Info-graphics?

It’s difficult to comprehend complex data or analyze large
amounts of information, if we only use words or texts.

Info - graphics will help to understand and navigate
complex figures, directions.

To achieve clarity, precision and efficiency, Reduce
attention span.
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Design trends 2013

Trends is not only a prediction for 2013. 1t reflects a
natural interest in how all aspects of web design will
evolve over the next few years.

e Content first

® Responsive

® Typography

® Clear layout and Flat colors
® Parallax

¢ Content chunk

® No skeuomorphism

® Design simplicity

e Usability
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Design Solutions

Right brain and Left brain

According to right and left brain theory left brain is more
logical, analytical and objective, where as Right -brain is
intuitive, thoughtful and creative.

Collaboration of right and left brain. Different Minds of
CMS UX team who works on different types of projects, their
capabilities and strengths.
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Final Design
Draft - 1

Typography

Colour Palette

HOME SERVICES PROCESS PORTFOLIO

ENERGY WATER + SUNLIGHT PASSION . GROWTH
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Idea...

Can create a great Identity Experience

Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer took a galley of
type and scrambled.
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Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem |psum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer took a galley of
type and scrambled.
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and typesetting industry. Lorem Ipsum has been
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type and scrambled.

#

e
(mmee . ———

Shweta Kamble | VC 126250006 | Project - 1 | Page - 31




et ——
-

Welcome Sanjay Logout

TEAM | CUSTOMER SPEAR

. [y ) L
& _-va r.l%-”s.-al\._ol..
oa® | V=

:
&
.
g
=
g

Connected Marketing Solutions

Shweta Kamble | VC 126250006 | Project - 1 | Page - 32




CO03

Connected Marketing Solutions HOME PROCESS | TEAM | CUSTOMER SPEAH Welcome Sanjay Logout

Research

Visual Design
Here, we will explain ouUser-centered @
UI Desvelopment analysis and design (UCA & UCD) :
process and how it works in CMS and
similar relevant information. Lorem
ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod
temporincididunt ut labore et dolore
magna aliqua. Ut enim adminim veniam,
quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
Duis aute irure dolor in
reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.

Excepteur sint occaecat

Back to HOME
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Responsive

Cumom Sed Vadot vy Smbstiwrs Weslorers Sarjay Lot

POWER

of a Smart

Size: 320px X 480px
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Final Design

Draft - 2

Concept 1 Concept 2 Final Design

POWER

of a Smart

HOW

does it

WORKR?

]

a SMART
IDEA can
CREATE.

Splendid
DESIGNS...
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Typography and Colour palette

Typeface: Museo

ABCDEFGHIJKLM
NOPQRSTUVWXYZ

abcdefghijkim
nopqrstuvwxyz

1234567890

Shweta Kamble | VC 126250006 | Project - 1 | Page - 37

Greys Yellows Reds Blues
I
R237 G235 B232 R252 G212 B4 R227 G37 B38 R60 G172 B180
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R209 G211 B212 R231 G171 B34 R138 G38 B27 R58 G106 B118
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Content for Homepage

A design begins with discovering the problem!
what does industry think? Customer insights
(data gathering, understanding our customer need.

What we do ?

We shake the things a bit and add designers into the mix.
(our services)

And How we do it?

We focused on satisfying need, function and aesthetic.

(Our process)

It can create splendid designs!
A unique profile for each customer (Our portfolio)

It comes from smart minds (Our team)
See what our customer says! (Customer speak)

Amazing stuff about CMS.... (News)
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Design begins = ¥ - -
with discovering
the Problem ity ol O

What does industry think? 4 L || [P o

Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing.
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And how we do it?

We focused on satisfying need, function
and aesthetic.

Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing.

Shweta Kamble | VC 126250006 | Project - 1 | Page - 41

VISUAL DESIGN

TESTING



It can create

splendid designs!

Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing.
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Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing.
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It comes from
smart minds

Lorem Ipsum is simply dummy text of the printing
and typesetting industry, Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
Lorem Ipsum is simply dummy text of the printing.
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I

K\\i / Usability Analysis & Design

Usability Analysis

HTML
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Analysis Process
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(All)

Usability Analysis

Visual
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Responsive website

TOR HOTCH DERGN
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Responsive website
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Usability Analysts

a & o

O

Visual Designers

Ul Developers Back to Home é
s
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John Jacob

Lead Visual Designer

Lorem |psum is simply dummy text of the
printing and typesetting industry.

Lorem Ipsum has been Lorem Ipsum is
simply dummy text.psum has been Lorem
Ipsum is simply dummy text.

Lorem Ipsum is simply dummy text of the
printing and typesetting industry.
Lorems simply dummy text.

2 2013.CM5 User Experience Group | TATA Consultancy Services Limited. | Connect us at:some email id@tcs.com
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| CUSTOMER SPEAKS | NEWS

Lorem ipsum dolor

sit amet

“Lorem ipsum dolor sit
amet,ectetur adipisicing elit, sed
do eiusmod tempor incididunt

ut labore et dolore magna
aliqua. quinostrud exercitation
ullamco laboris nisi ut”

- John Jacob (CEQ)

eiusmod tempor
incididunt ut
labore exercitation
laboris nisi

- John Jacob (CEO)

“Lorem ipsum
dolor sit
adipisicing elit,
sed do tempor”

- John Jacob (CEO)

“Lorem ipsum dolor sit amet,ectetur adipisicing
elit, sed do eiusmod tempor incididunt ut labore
exercitation laboris nisi ut”

- John Jacob (CEQ)
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“Lorem ipsum
dolor sit
adipisicing elif,
sed do tempor”

- John Jacob (CEO)

Lorem ipsum

“Lorem ipsum dolor sit
amet,ectetur adipisicing elit, sed
do ejusmod tempor”
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Lorems simply dummy text.Lorem Ipsum

is simply dummy text of the printingand ~ 0""—————

typesetting industry. '

Lorem Ipsum has been Lorem Ipsum is Lorems simply

simply dummy text.psum has been dummy text.Lorem

Lorem Ipsum is simply dummy text. Ipsum s simply
dummy text of the

em |psum Is simply dummy text of the printing and
typesetting indu

< ting and typesetting industry.
: simply dummy

- >
s e
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dummy text of the
printing and
typesetting industry.
simply dummy text.
Ply Y Eﬁ. o — (o000 /01 a7 L« | =N =M
Back to Home ¥
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Design begins with
discovering
the Problem i 1. ..
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We focused on satisfying need, function
and aesthetic.
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Conclusion

Learning from this project to understand the problem and
need of client, give a problem solving solution

Work in a corporate environment to see the actual end to
end project.

1 would also like to mention here that my very important
learning from this project is to work in a team and
cooperate with them.

1t was my very first experience to work with well known
company like TCS and understand the real life scenario
of projects and methodologies where you have to follow
deadlines and keep your outcome ready before the each
and every meeting.

Developed my skills and learnt a lot of things about
digital media and web design trends.
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http://www.mq.edu.au/sustainability/greencampusguide/

Thank You!



Shweta Kamble | VC 126250006 | Project - 1 | Page - 82



